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DEPARTMENT OF THE NAVY ADR PROGRAM

PRESENTS
TASK AND DELIVERY ORDER (FAR 16.505) OMBUDSMAN COURSE

WHERE:
WASHINGTON NAVY YARD, DC  



Building 36, Training Room 114

WHEN:
JUNE 29, 2004


8:30 A.M.- 5:00 P.M.

WHO

SHOULD

ATTEND:
FEDERAL EMPLOYEES: Current or prospective 16.505 ombudsman, federal acquisition professionals, contracting officers and specialists, and anyone interested in establishing or improving a task and delivery order ombudsman program should register for this course.  Attendance by federal employees from agencies other then the Department of the Navy (DON) will be permitted on a space-available basis (limit 25).

COST:
FREE

COURSE DESCRIPTION:
This intensive one-day course provides training for federal agency employees who work with Indefinite-Delivery/Quantity, Multiple-Award contracts.  FAR 16.505(b)(5) requires an agency-designated ombudsman to hear contractor’s task and delivery order complaints.  Course attendees will be provided the skills and information necessary to establish and maintain a 16.505 ombudsman program that facilitates actual and perceived fairness.  Topics covered will include: the 16.505 ombudsman’s organizational role and statutory responsibilities; listening, negotiation, and conflict resolution skills training; and a review of relevant confidentiality, privileged communication, and organizational independence issues.     
ABOUT THE TRAINERS:
Course material will be provided by: DON ADR Program attorneys, support contractors, and a NAVSEA Seaport Ombudsman Program representative.

CONTACT INFORMATION:  For information, directions, and security requirements for admittance to the Navy Yard, please contact the DON ADR Program at (202) 685-6953. 

Please visit the DON ADR Program at ADR.NAVY.MIL                                                                   
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